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By default, the Windows Media Services Role is not installed on Server 2008. In order to install Windows 

Media Services, follow the instructions below.  

 

* Follow this link  to download the appropriate version for 32-bit editi on: 

 
 http://www.microsoft.com/downloads/en/details.aspx?FamilyID=9ccf6312-723b-4577-be58-
7caab2e1c5b7&displaylang=en  
 
* Follow this link  to download the appropriate version for 64-bit editi on: 

 
http://download.microsoft.com/download/B/D/5/BD51C799-16BD-4C0B-B0AD-EC42E027C1DE/Windows6.1-

KB963697-x64.msu 

 

2. Install Streaming Media Services from the ñAdd Rolesò in Server Manager.  
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Getting Started  
Welcome to LearnKey's MediaServer for OnlineExpert! This  

guide will walk you through configuration of your 

OnlineExpert MediaServer and LMS settings.  

 
The MediaServer brings the source of streaming content closer  

to users and eliminates the need for a MediaPoint CD while  

they train. OnlineExpert Learning Management System  

(LMS) settings allow you to assign a separate MediaServer for each 

of your learning groups, or you can point all groups to the same 

server.  

 
This process is not difficult so let's get started!  
 

 
 
System Requirements / Recommendations  
The following are not the absolute minimum requirements but a recommendation that will deliver a 

reasonable level of performance in a wide variety of environments.  
 

 
Recommended Minimum Server Hardware  

Dual Pentium III 500MHz  

256MB RAM  

SCSI-2 (UW) Hard Drive (content media requires an average of 30 - 60MB per session.)  

Mouse & keyboard  

CD-ROM Drive  

Monitor  

Sound Card  

10/100 Fast Ethernet Network Connection  

 
Required Server Software  

Windows 2000 (IIS 5) or Windows 2003 (IIS 6) and Service Packs as needed  

Windows Media Services - Install & configure as needed (NOTE: Windows Media Services may  

require Operating System disk available for installation)  

 
Network Preparation  

Verify recommended network specifications and upgrade if necessary  

10/100 Switched network recommended  

Network permissions for end users to server established 
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Installation & Configuration - MediaServer & LMS  
 

 
NOTE: Make sure you are logged onto the server as the LOCAL Administrator before installing any 

software, check the server event logs to ensure a stable platform and reboot the server if there is any 

doubt - All errors should be corrected before proceeding.  

Install / Configure Windows Media Services  
Once Windows 03/08 is installed on your server, Windows Media Services needs to be added and  

configured. The following guide will walk you through the configuration necessary for OnlineExpert. If  

you need additional assistance with Windows Media Services beyond this functionality, contact your 

Microsoft Technical Support Team.  

 
1.  Go to your start button, to settings and then to the control panel.  
 
2.  Open Add/Remove programs, and  

select "Add/Remove Windows 

Components".  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Scroll down to the bottom and select  

"Windows Media Services"  

 
After checking "Windows Media 

Services" click "next" and let the 

installation continue.  
 
 
 
 
 
 
 
 
 
 
 
 
OnlineExpert MediaServer Installation Guide  Page 5 of 20 

LearnKey, Inc. © 2004  Rev. 03/04/2011 



OnlineExpert MediaServer Installation Guide  

 
 

3a.  After the installation go to the control  

panel, and then to the "Administration 

Tools".  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3b.  Open the "Windows Media" link  

(icon).  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4.  Right Click on the Server name, Select  

Add Publishing Point wizard.  
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5.  The publishing point wizard will pop  

up and assist you through the 

process.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Enter the following in the Name  

field: onlineexpert (all lower case  

letters)  

 
NOTE: Please remember this name 

as it will be used later in the set up 

process.  
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7.  Click "Files in a Directory" and click  

Next.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7a.  Click "On-Demand Publishing Point"  

and click next.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

8.  Enter the following for the Location  

of the directory.  

 
c:\onlineexpert\media  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

9.  Accept default settings and click Next.  
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10.  Accept default settings and click  

Next.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

11.  Click Next.  
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12.  Remove the check from "After the  

wizard finishes" Select Finish  
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IIS 6.0 Settings  
 

1.  Using your start menu,  

launch the Internet 

Services Manager.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2.  

Right click on  

Default Web Sites,  

select Properties  
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