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By default, the Windows Media Services Role is not installe@erver 2008n order to install Windows
Media Services, follow the instructions below.

* Follow this link to download the appropriate version for32-bit edition:

http://www.microsoft.com/downloads/en/details.aspx?Family|D=9ccf62ZBb-457 7-be58
7caab2elc5b7&displaylang=en

* Follow this link to download the appropriate version for64-bit edition:

http://downbad.microsoft.com/download/B/D/5/BD51C#28BD-4C0B-BOAD-EC42E027C1DE/Windows6-1
KB96369%#x64.msu

2. l nstall Streaming Media Services from the @Ad
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OnlineExpert MediaServer Installation Guide

Getting Started

Welcome to LearnKey's MediaServer for OnlineExpert! This
guide will walk you through configuration of your
OnlineExpert MediaServer and LMS settings.

The MediaServer brings the source of streaming content closer
to users and eliminates the need for a MediaPoint CD while
they train. OnlineExpert Learning Management System

(LMS) settings allow you to assign a separate MediaServent,
of your learning groups, or you can point all groups tcstime
server.

This process is not difficult .so let's get started!

System Requirements / Recommendations
The following are not the absolute minimum requirements but a recommendationiltteliver a
reasonable level of performance in a wide variety of environments.

Recommended Minimum Server Hardware
Dual Pentium 11l 500MHz
256MB RAM
SCSIH2 (UW) Hard Drive (content media requires an average e6801B per session.)
Mouse &keyboard
CD-ROM Dirive
Monitor
Sound Card
10/100 Fast Ethernet Network Connection

Required Server Software
Windows 2000 (1IS 5) or Windows 2003 (IIS 6) and Service Packs as needed

Windows Media Servicesinstall & configure as need¢MOTE: Windows Media Services may

require Operating System disk available for installation)

Network Preparation
Verify recommended network specifications and upgrade if necessary
10/100 Switched network recommended
Network permissions for end users to server established
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Installation & ConfiguratieMediaServer & LMS

NOTE: Make sure you are logged onto the server as the L@@Alinistratorbeforeinstalling any
software, check the server event logs to ensure a stable platform and reboot the server if there is any
doubt- All errors should be coreed before proceeding.

Install / Configure Windows Media Services
Once Windows 03/0B installed on your server, Windows Media Services needs to be added and

configured. The following guide will walk you through the configuration necessary for OnlineExpert. If
you need additional assistance with Windows Media Services beyond this functionality, contact your
Microsoft Technical Support Team.

1
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C ) B @seach [Fokks £ 07 T2 X @ | Er

Adress |101 Contrd Pan< ;l @Go
sl & m 9
Accessbilty  AddiR=move £ ¥ Admristrative  Automatic
Control Panel Options Harduars Tods Updates
12 = @
Add/Remove Programs %] g K§ I ))\'&
Instalis and removes programs and ta
\Andows components CateiTine Display Foris Gane
Contrallrs
‘Andows Update . 5.
Vindows 2000 Superet ﬁf E"“‘a C3 f—gl
Internet keyboard Mous: Networi and
Cpbons Dial-up Ca...
S = oo,
& @ ® B
Phonz and Prirkers Ragonal scanners and
Modem .. Qptions Cameras
@ <
Schadded Sounds and Syetom
Tasks Mutimeda
Inctale and removes programs =nd Windows componsrks ik‘& My Computer
Yindows Components Yizard E3
Windows Components e
You can add or remove comporents of Windows 2000 £

To add or remove a component, click the checkboy. A shaded box means that only
pait of the component will be installed. To see what's included in @ component. click
Details.

Components:

2} %} Script Debugger 1.1MB _A_I
2} '_;/ Terminal Services 14.3MB

O Teminal Services Licensing 0.9 B

2 -H'Windows Media Services 19.1 MB

Description: Enables you to stream multimedia content to network users.

Details...

Total disk space required: 11.4 MB
Space available on disk: 13387.4 MB

< Back I Nezt > I Cancel I

Go to your start button, to settings and then to the control panel.

Open Add/Remove programs, and

Fle Edt  Wew Favorites Tocls  Help ‘

select "Add/Remove Windows
Components".

Scroll down to the bottom and select
"Windows Media Services"

After checking "Windows Media
Services" click "next" and let the
installation continue.
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3a After the installatiorgo to the control
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5. %) Add Publishing Paint Wizard

Welcome to the Add Publishing
& : Point Wizard

- Selectimg a publishimg paint type and name
- Identifving the content to stream
- Enabling logging for the publishing point

™ Do not show this Welcome page again;

To continue, click Next,

~ This wizard helps vou add a new publishing paint, including:

< Back I Next > I

Cancel

6. ) Add Publishing Point ¥izard

Publishing Point Name
The name is included in the URL a client uses to connect to the content.

Use a meaningful name such as the type of content streaming from the publishing
point. What name do you want to use?

MName:

onlineexpert

~Tip
1 Avoid these characters when naming your publishing point:
<=\ P%&'# AL

¢ Back I Newt> I

Cancel

Help

The publishing point wizard will pop
up and assist you through the
process.

Enter the following in the Name
field: onlineexpert (all lower case
letters)

NOTE: Please remember this name
as it will be used later in the set up
process.
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Ta

9.

€} Add Publishing Point Wizard E3

Content Type
|dentify the type of content you want ta stream.

Select one of the following options.
" Encoder (a live stream)

¢~ Playlist (a mix of files andor live streams that you can combine into a
continuous stream)

¢~ One file {useful for a broadcast of an archived File)

¢» Files (digital media or playlists)in a directory (useful far providing access
ck throuah a single publishing point :

You can also stream other content types by using the Advanced Add
\W Publishing Point dialog box.

< Back I Next > I Cancel Help I

1% Add Publishing Point Wizard

Publishing Point Type
Publishing points organize and distribute content according to the playback
scenario you want to create.

‘What playback scenario do you want to create?

s Broadcast publishing point
’\3) ' Clients share the playback experience; use to create a scenario that
2 is similar to viewing a television program, Use a broadcast publishing
point ko deliver a stream from an encoder.

On-demand publishing point
m {+ Use to create a scenatio in which each client can control (For example,
fast-forward) the stream.

< Back I Next > |

Cancel I Help I

{55 Add Publishing Point Wizard E3

Directory Location
Identify the location of your directary.

Specify the location of your content below,

Location of directory (for example, c: {WMPublwmroot):

]c:".c nlineexpertimedia

Enable access to directory content using wildcards (enable client access to all
files in the directory and subdireckories)

Tip
1 Clients can use wildcards in the URL to access any file in the direckory

¥

¢ Back Newt > Cancel Help

Accept default settings and click Next.

Click "Files in a Directory" and click
Next.

Click "On-Demand Publishing Point"
and click next.

Enter the following for the Location
of the directory.

c:\onlineexpetimedia
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i€} Add Publishing Point Wizard

Content Plapback
“You can control the playback order for the contents of your directory or playlist.

ou can loop, shuffle, or both loop and shuffle your content.

I Loop (content plays continuously

I™ shuffle (content plays randomly)

Tip
! Youcan change the setting in the WMS Playlist Transform plug-in
Ny (available from the Properties tab of the publishing point),

< Back I Mext > I Cancel I Help I

10_ 1€ Add Publishing Point Wizard B3

Accept default settings and click
Next.

Unicast Logging
If you have already enabled logging for the server, itis not necessary to enable it
for the publishing point.

Do you want ko log data about clients receiving content as a unicast stream?

I~ ¥es, enable logging for this publishing point:

Tip
! The WS Clienk Lagging plug-in is configured with default settings. You

¥ canaccess the plug-in from the Properties tab of the publishing point.

< Back I Hext > I Cancel Help l

Click Next.

11. {5} Add Publishing Point Wizard

Publishing Point Summary
This page describes the publishing point that will be created when you finish the

wizard.

You have specified the following options for this publishing point.

| Item | value

@Name: onlineexpert
@Type: On-demand
@Content location: C:honlineexpertimedia

@Rccess to directory conte... Disabled
E.HWMS Client Logging plug-in:  Disabled
@WMS Playlist Transform pl... Disabled

¢ Back Cancel Help
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22BN ) 7dd Publishing Point wizard Remove the check from "After the

Completing the Add Publishing wizard finishes" Select Finish
= Point Wizard
-

‘You have successfully completed the Add Publishing Point
Wizard. To begin streaming after you click Finish, do one of
the following:

- Creake an announcement far the skream

- Instruct users to access the stream from a player by using
the following URL: mms://REALCBTZK3/RealCBT}

per pl: and announcement

Jo "E:-tl paage (.htm)

h To complete this wizard, click Finish.

< Back I Finish I Cancel Help
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IS 6.0 Settings

1 Using your start menu,
launch the Internet
Services Manager.

2.
Right click on
Default Web Sites,
select Properties
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