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By default, the Windows Media Services Role is not installed on Server 2008. In order to install Windows
Media Services, follow the instructions below.

* Follow this link to download the appropriate version for 32-bit edition:

http://www.microsoft.com/downloads/en/details.aspx?FamilylD=9ccf6312-723b-4577-be58-
7caab2elchb7&displaylang=en

* Follow this link to download the appropriate version for 64-bit edition:

http://download.microsoft.com/download/B/D/5/BD51C799-16BD-4C0B-BOAD-EC42E027C1DE/Windows6.1-
KB963697-x64.msu

2. l nstall Streaming Media Services from the
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OnlineExpert MediaServer Installation Guide

Getting Started

Welcome to LearnKey's MediaServer for OnlineExpert! This
guide will walk you through configuration of your
OnlineExpert MediaServer and LMS settings.

The MediaServer brings the source of streaming content closer

to users and eliminates the need for a MediaPoint CD while

they train. OnlineExpert Learning Management System

(LMS) settings allow you to assign a separate MediaServer for each
of your learning groups, or you can point all groups to the same
server.

This process is not difficult .. .so let's get started!

System Requirements / Recommendations
The following are not the absolute minimum requirements but a recommendation that will deliver a
reasonable level of performance in a wide variety of environments.

Recommended Minimum Server Hardware
Dual Pentium 111 500MHz
256MB RAM
SCSI-2 (UW) Hard Drive (content media requires an average of 30 - 60MB per session.)
Mouse & keyboard
CD-ROM Dirive
Monitor
Sound Card
10/100 Fast Ethernet Network Connection

Required Server Software
Windows 2000 (11S 5) or Windows 2003 (1S 6) and Service Packs as needed
Windows Media Services - Install & configure as needed (NOTE: Windows Media Services may
require Operating System disk available for installation)

Network Preparation
Verify recommended network specifications and upgrade if necessary
10/100 Switched network recommended
Network permissions for end users to server established
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Installation & ConfiguratieMediaServer & LMS

NOTE: Make sure you are logged onto the server as the LOCAL Administrator before installing any
software, check the server event logs to ensure a stable platform and reboot the server if there is any
doubt - All errors should be corrected before proceeding.

Install / Configure Windows Media Services

Once Windows 03/08 is installed on your server, Windows Media Services needs to be added and
configured. The following guide will walk you through the configuration necessary for OnlineExpert. If
you need additional assistance with Windows Media Services beyond this functionality, contact your
Microsoft Technical Support Team.

1 Go to your start button, to settings and then to the control panel.
2 Open Add/Remove programs, and
Fie Edt  View Favortes Tcols  Help ‘ n H
Cr D )] Qe ros 9100 X @ | - select "Add/Remove Windows
8dvess [l Contr Pane =] @co Components"_
] # = o
Accesshilly  addiRemove § % adnristrative &ctomatic
Control Panel Options Harduars Tods Updates
j , W) [ @ #
e ()] B b %
‘Andows components DabafTine Display Forics Game
Contrallrs
vAndaows Update ﬁr . < ‘EI
Windows 2000 Supoort == 3 ;
= o (=
Internet keyboard Mous: Networi and
Cpbons Dial-up Ca...
Phonz and Prirkers Ragonal scanners and
Modem .. Options Cameras
T
Schadded Sounds and Syetom
Tasks Wutimeda
Inctale and removes programs =nd Windows componsrks | iE My Computer
3 Scroll down to the bottom and select
Windows Components b 'Wi ndOWS Media SeNiCES"
You can add or remove components of Windows 2000. Q
After checking "Windows Media
To add or remove a component, click the checkboy. A shaded box means that only H (TIPNH n "
pait of the component will be installed. To see what's included in @ component. click SeerceS CIICk neXt and Iet the
Details. H H H
e installation continue.
Components:
2} %! Script Debugger 1.1MB _A_I
2} '_\f Terminal Services 14.3MB
[ & Teminal Services Licensing 0.9 B
O'vwindows Media Services 19.1 MB
Description: Enables you to stream multimedia content to network users.
Total disk space required: 11.4 MB >
Space available on disk: 13387.4 MB &]
< Back I Nezt > I Cancel I
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3a

Fie Edt ‘Mew Favortes Tecls  Help
EBeck v < - Qsearch iFoiers §4 | L0 02 X 3 | B

2 Control Panel =] B3

After the installation go to the control

I panel, and then to the "Administration

adress I_ﬁ Contral Pansl

e | Tools"

=5 - = =
o] $ %
= Accesshilty  addiRemove  AddiRsmove BRIY aLtomatic
Control Panel Uptions Hardwuars Frograms Updates
112 p o — 5
Administrative Tools @ d | "@
Confiqures adrinistratve settings For S
your computer CetelTine Display  Folder Ceticns Foris Game
Contrallers
Andows Update . — c _
5 2 i e {ar i [
‘Andows 2000 Supoart Gr @ e \\) L@I
Internst Kevboerd Licensing Mouse Netwerk and
options Dial-up Co..
% uw @ ® 3
Phone and Prickers RealPlayer Regonal  Scanners and
Modem ., Options Cameras
= & @
Schedded  Soundsand  System
Tasks Wutim=da
Configures administrative settings for your computer S My Computer 4

&1 administrative Tools
Fie Edt View Farortes Teols  Help

Ml E3

Open the "Windows Media" link

GRak v = - (3] @seach [hrocers 3|08 X w2 | B

(icon).

adrecs IE Admristrativs Took

= ol = = = =
20 e "1 | | = =) )
L‘tﬁl L 2 ’ 7L [ Brs
- Component Compuzer Configure  Dzta Sourczs Distnbuted Fle
Administrative Tools Seviss  Managemart  Your Sxver  (QDBC) Syskzm
windows Media & <3 z =g
sharteut
EVErE ViRner Interret Leererg  Local Secunty  Performance
Enablzs you to manage and configre Servic.., Paicy
local and remob= compuzers that are G =
rLrring Wrdows Media Serces. %% [ﬁ I! A’;‘ﬂl
Fiadt 139 . )
Modfied: 03/05/03 11:39'PhA Routing and Server Teret Server Terminal Terminal
Size: 803 bytes Remote ... Extensins... Administrabon Services Ol ServasCo
Attributes: (normal) ? @:ﬁ
Terminal Windons
Servi.., Medis Per...,
Enebles you to menage and configure locel erd remote computers tet ars wnning W 303 brtes i My Computer 4

) Wadows Media Services
De iom yow teo
e B2

— Right Click on the Server name, Select
Add Publishing Point wizard.

[ Windows Meds Sevies
& =

‘9 Publishing Points on REALCBT2K3
ac 2w
PP
ety Hew Corerxtiors

Adf G, [

[

b Seryer...
Ad Pty Poi (i), .
A Pudsbing Pok (Advancod)...
Rewore

-

FIXQO0TME @

WM WMot Server...

Stopped.

el
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5' %) Add Publishing Paint Wizard

Welcome to the Add Publishing
& : Point Wizard

~ This wizard helps vou add a new publishing paint, including:

- Identifving the content to stream
- Enabling logging for the publishing point

™ Do not show this Welcome page again;

To continue, click Next,

- Selectimg a publishimg paint type and name

The publishing point wizard will pop
up and assist you through the
process.

< Back I Next > I Cancel

6. ) Add Publishing Point ¥izard

Publishing Point Name
The name is included in the URL a client uses to connect to the content.

Enter the following in the Name
field: onlineexpert (all lower case
letters)

Use a meaningful name such as the type of content streaming from the publishing

point. What name do you want ko use?

Name:

NOTE: Please remember this name

onlineexpert

as it will be used later in the set up
process.

~Tip
1 Avoid these characters when naming your publishing point:
<=\ ?2%&'#"{}AL]*

¢ Back | Newt > I Cancel

Help
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Ta.

9

€} Add Publishing Point Wizard E3

Content Type
|dentify the type of content you want ta stream.

Select one of the following options.
" Encoder (a live stream)

¢~ Playlist (a mix of files andor live streams that you can combine into a
continuous stream)

¢~ One file {useful for a broadcast of an archived File)

¢» Files (digital media or playlists)in a directory (useful far providing access
ck throuah a single publishing point :

You can also stream other content types by using the Advanced Add
\W Publishing Point dialog box.

< Back I Next > I Cancel Help I

1% Add Publishing Point Wizard

Publishing Point Type
Publishing points organize and distribute content according to the playback
scenario you want to create.

‘What playback scenario do you want to create?

s Broadcast publishing point
’\3) ' Clients share the playback experience; use to create a scenario that
2 is similar to viewing a television program, Use a broadcast publishing
point ko deliver a stream from an encoder.

On-demand publishing point
m {+ Use to create a scenatio in which each client can control (For example,
fast-forward) the stream.

< Back I Next > |

Cancel I Help I

{55 Add Publishing Point Wizard E3

Directory Location
Identify the location of your directary.

Specify the location of your content below,

Location of directory (for example, c: {WMPublwmroot):

]c:".c nlineexpertimedia

Enable access to directory content using wildcards (enable client access to all
files in the directory and subdireckories)

Tip
1 Clients can use wildcards in the URL to access any file in the direckory

¥

¢ Back Newt > Cancel Help

Accept default settings and click Next.

Click "Files in a Directory™ and click
Next.

Click "On-Demand Publishing Point"
and click next.

Enter the following for the Location
of the directory.

c:\onlineexpert\imedia
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i€} Add Publishing Point Wizard

Content Plapback
“You can control the playback order for the contents of your directory or playlist.

ou can loop, shuffle, or both loop and shuffle your content.

I Loop (content plays continuously

I™ shuffle (content plays randomly)

Tip
! Youcan change the setting in the WMS Playlist Transform plug-in
Ny (available from the Properties tab of the publishing point),

< Back I Mext > I Cancel I Help I

10_ 1€ Add Publishing Point Wizard B3

Accept default settings and click
Next.

Unicast Logging
If you have already enabled logging for the server, itis not necessary to enable it
for the publishing point.

Do you want ko log data about clients receiving content as a unicast stream?

I~ ¥es, enable logging for this publishing point:

Tip
! The WS Clienk Lagging plug-in is configured with default settings. You

¥ canaccess the plug-in from the Properties tab of the publishing point.

< Back I Hext > I Cancel I Help l
1 Click Next.

Publishing Point Summary
This page describes the publishing point that will be created when you finish the

wizard.

You have specified the following options for this publishing point.

| Item | value

@Name: onlineexpert
@Type: On-demand
@Content location: C:honlineexpertimedia

@Rccess to directory conte... Disabled
E.HWMS Client Logging plug-in:  Disabled
@WMS Playlist Transform pl... Disabled

¢ Back Cancel Help
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12. 1% Add Publishing Point Wizard Remove the check from "After the

Completing the Add Publishing wizard finishes" Select Finish
= Point Wizard
-

‘You have successfully completed the Add Publishing Point
Wizard. To begin streaming after you click Finish, do one of
the following:

- Creake an announcement far the skream

- Instruct users to access the stream from a player by using
the following URL: mms://REALCBTZK3/RealCBT}

per pl: and announcement

Jo "E:-tl paage (.htm)

h To complete this wizard, click Finish.

< Back I Finish I Cancel Help
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IS 6.0 Settings

1 , Using your start menu,
Dﬁ Component Services | hthe |
Q Computer Management aun(:: the Internet
3 Configure Your Server Services Manager.
A Data Sources (ODEC)
Distributed File Zystem
Ewent Wiewer
% Licensing
@ Local Security Policy
@ Performance
windows Update = Routing and Remote Access
% Server Extensions Administrator
e » Accessories » 8% Services
Documents P (E startup
seitigs \ e Inkernet Explorer
@ Qutlook Express
Search » (5 Snagtt
@ Real
Hop @ RealServer
Run, ..
2
| action vew ||+ = |@[m| B 2|8 = i | Right click on
Tree | [ Computer [Local [ connection Type [ Status ;
itos] B)* rebi-test Ves TCP{IP Default Web -SlteS,
select Properties
Sttt
Stap
Pause
Mew »
All Tasks  »
Delete
4| | il
|Opens property sheet For the current selection. [
OnlineExpert MediaServer Installation Guide Page 11 of 20
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Click on the Home Directory tab.

Change the local Path to
c:\onlineexpert (default)

Directory Securty | HTTPHeaders | CustomEmors | Server Estensions |
Web Site | Operators | Pefomance | 184FI Fiters  Home Directory | Documents |
‘When connecting to this resource, the content should come from:
& 4 diectory located on this computer
A share located on another computer
" A redirection to a URL
Local Path: C:honlineexpert Browse...
I™ Script source access IV Log visits
v Read [V Index this resource
I Wwiite
I Directory browsing
Application Settings
Application name: IDefauIt Application Remove
Starting point; <Default Web Site> -
Configuratior...
Execute Pemissions: | Seripts orly |
Application Protection: IMedium (Pooled) L' Unload
0K I Cancel l Apply I Help l

‘weh Site I Operators I Performance ] 15AF! Filters ] Home Directory I Documents I
HTTP Headers I Cugstom Erorg I Server Extensiong I

Directory Security

Select the HTTP Headers tab. Click

on the Mime File Types button

LI at I'I.';-sjn} 00 A

=i
—

-Custorn HT TP Headers

#-Powered-By: ASP.MET

—Cantent R ating

provides.

Ratings help identify ta pour users what type of content your site

E dit Batings... |

~MIME Map

To configure additional MIME types the \Web Service sends to

=] browsers in the HTTP Header, click File Types.
— File Types. ..

Cancel I

o]

OnlineExpert MediaServer Installation Guide
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5

File Types

Click the New Type button

Registered file types:

Mew Type... |

Bl |

—File type details

Extension:

Content Type [MIME]:

oK | Cancel |

6 Associated Extension: f
Content Type (MIME): application/x-1k-
, _ rlestream
Associated extension: I-m
LContent type (MIME]: Iapplicatinnr’w-lk-llestleam Click OK
DK Cancel

OnlineExpert MediaServer Installation Guide
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Adding MediaPoint Course Content

During the MediaPoint Server set up process, you will be guided through the process of installing all
desired content. All additional courses purchased at a later date, will need to be individually installed
after the Main Installation is complete.

Step 1 - Install the Installer

(RN Onincopert Medio Installer x| Insert the Content CD into the Drive
& Welcome to OnlineExpert Media Installer Setup and |0C3.te the SEtup'exe flle In the
program. This program will install the Media Installer root directory and then execute the

to your computer

file.
It is strongly recommended that you exit all Windows programs
befare running this Setup Program.
~ Click Cancel to quit Setup and close any pragrams you have Once the main InStaI Iatlon screen IS
unhing. Click Next ta continue with the: S etup program. H H
; o visible, Click Next.

\WARMIMG: This program is protected by copyright law and
international re aties.

Unauthorized reproduction or distribution of this pragram, or any
portion of it, may result in severe civil and criminal penalties, and
will be prosecuted to the maximum extent possible under law,

___ £
(2= Fiast

Cancel I

x| Click Next to begin installation.

2. E onlineExpert Media Installer i

Start Installation

You are now ready to install OnlineExpert Media Installer to your hard drive_

Press the Next button to begin the installation.

< Back Cancel I

Installing

Copying file:
CAAOnlineE xpeth\OnlineE xpert_MediaServer.exe

| 100%

Cancel

OnlineExpert MediaServer Installation Guide Page 14 of 20
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x|

4 E onlineExpert Media Installer

OnlineExpert Media Installer has been successfully
installed to your hard drive

Press the Finish button to exit this installation.
To add Media, go to your start menu->Program

Files->0OnlineExpert->OnlineExpert Media Installer
‘and launch.

B s
S ad ENABLED

Step 2 - Install the Course files

:L R
[ Pogans. »| & Adobe
= . 4 Learnkey »
~_: lL:) Cozuments ) Kook >
;7: B’ Sattngs > ) Cniresxpert ¥l onineexpertiieda nstaller
@ [} acrobetReader 5.1
£ PR »|EY dobe Acrobat 5.0 Frofessicnsl
o S8 Adobe Photcsnop Album 2.0 Starter Edition
: 0./' FEp st Support “ MSN Messenger €.2
2 E=0 i
=
= @ Shut Dawn .

x

2

Welcome to OnlineExpert Media | nstallation program. This
program will copy the necessary files for OnlineExpert Media to
- pour computer.

Itis strongly recommended that you exit all \Windows programs
. before running this Setup Program.

c‘ck Cancel to quit Setup and close any programs you have
- running. Click Next to continue with the Setup program.

WARNING: This program is protected by copyright law and
intermnational tre:aties.

Unauthorized reproduction or distribution of this program, or any

portion of it, may result in severe civil and criminal penalties, and
will be prosecuted to the maximum extent possible under law.

F

FLASH

Cancel |

Press Finish to exit installation.

To add course files, to your
start menu > Program Files
>OnlineExpert>OnlineExpert
Media Installer.

Click Next to Continue

OnlineExpert MediaServer Installation Guide
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3 x|l Read the Installation Agreement and
Installation Agreement Click I Agree.

LEARMNKEY, INC. END USER LICENSE AGREEMENT
ONLINEEXPERT MEDIASERVER J

REDISTRIBUTION NOT PERMITTED

Software License for OnlineE xpert MediaS erver IMPORTANT -- READ CAREFULLY: This
OnlineExpert MediaServer License Agreement [License Agr t*) is alegal ag between
woul [either an individual or an entity) and LeamKey, Inc. and its suppliers and licensors [collectively
"LK"] for LK's OnlineExpert MediaServer and MediaPoint content, which includes computer software
and associated media, whether provided in physical form or received on-line in electonic form
(“Software™). By clicking on the | AGREE" button, installing, copying or otherwise using the
Software, you agree to be bound by the tems of this License Agreement. |FYOU DO NOT AGREE
TO THE TERMS OF THIS LICENSE AGREEMENT, CLICK ON THE "| DISAGREE" BUTTON
SND/OR DO NOT INSTALL THE SOFT'WARE.

YOU AGREE THAT YOUR USE OF THE SOFTWARE ACKNOWLEDGES THAT YOU HAVE
READ THIS LICENSE, UNDERSTAND IT, AMD AGREE TO BE BOUND BY' ITS TERMS AND

Wise Installation Wizard®

| Dizagree |

4 43 onlineExpert Media Installer N

Destination Location

Insert the MediaPoint to be copied
and select the drive letter for the CD

ROM and click Next.

Step 1: Select CD-Rom Drive
Step 2: Select Destination Folder
Step 3: Put in Media Point CD to be copied
— Select CD-Rom Drive

= d ;I
— Destination Folder

C:AOnlingE xpert Browse... I

‘wihse Installation ‘w/izard®
< Back
S Your selection will be validated and

Start Installation you will then be able to continue

your installation. Click Next.

NOTE: Most MediaPoints have a

. . detection that will run when you
r:\?lzﬁxgtnﬁgzﬁ%‘;:: beagin the installation orthe Back button to reenter the insert it in the drive. You may need

Make sure you have a lediaPaint CD in the drive selected on previous screen. to wait for the repo rttod |splay,_
close the window and then continue
with the installation.

LeamKoy Detection Report

You are now ready to install media for your OnlineExpert Media server.

Required Pasy Link 10 Inszall Hequived
rion _Fall _Componest (i teeded)

et Explorr “ )
Windoms Hadia leyer 90033993020 [y7]

<Back |[Hed> | e

Flash Player

OnlineExpert MediaServer Installation Guide Page 16 of 20
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rlnsta.l[i'ng w‘ The installation process will begin.
Copying file:
C:AOMNLINE~14media\6601785\COYHO004, wrne It will take approximately 1 -2 minutes per
| o session to copy.

£2 OnlineExpert Media Installer x|l If you have additional MediaPoints

OnlineExpert Media has been successfully installed.

.Press the Finish button to exitthis installation.

Press the Install Another MediaPoint CD button to install
- another CD.

—-Take out already installed lMediaPoint CD and
insert another MediaPoint CD

Install Another CD I

~ o™ ) ENABLED

to install, insert new MediaPoint in
the CD drive and click Install
Another CD. Click Finish when
installation process of all
MediaPoints have completed
successfully.

NOTE: If this is New LearnKey
training course, it is now available
to assign to your users by logging
into the Learning Management
System.

OnlineExpert MediaServer Installation Guide
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Configure LMS

After you have successfully set up your server, and installed your content in the correct location, it is

now time to configure the Learning Management System for

your groups. NOTE: Your "groups™ in the

LMS must be set up prior to configuring your MediaServer settings.

i 0 I E " Log in to the OnlineExpert LMS as an
mine XP?om Enteprise Manager. If you do not have
administrative rights to OnlineExpert,
Reg please contact the Enterprise
— Administrator Login Administrator and assist them through
ylineE pert.com Corporations who have an existing | the rest of this set up process.
students’ information by using the [
Student Login
P — LIS tracks students and reports th
2. On’ineExpertw Selected User: NJA GO tO the Utilities Tab, then
LMS ek PR Utitities click on the Settings link
e under Group Admin to
ftclea access the Custom
Edit MediaServer Settings
Delete LE s el e T
Customize Links Utilities LMS Help Window.
Group Admin
Settings -
3 Default settings
NOTE: These setfings will effect every user within the group. Select "No" to use default Servers. for eaCh Of your
Labs OYes ®Ho groups will be no.
Http OVYes @No
Flash OYes ®No
Window Media OYes ®No
4 ] Select the group that you would like to use
Selection the MediaServer.
Enterprise: | LeamKey.OnlineExpert.com
Group: [Customer Service
5 Select Yes on all four
NOTE: These seitings will effect every user within the group. Select "No” to use default Servers. server OptlonS_ FI" N
Labs ®Yes ONo |http:f/192.168.1.178 the IP address Of the
Http ®Yes ONo |http:f/192.1638.1.178/moviesf MediaSer\/er yOU have
Flash ®Yes ONo |http:f/192.168.1.178/mavies/ Conﬁgured as We" as
Window Media ®Yes QMNo \mms://192.168.1.178/onlineexpert/ the folders designated
R using this diagram as a

guide.

NOTE: This configuration will need to be completed for every group in your enterprise
and any additional group created. If students are going to be allowed access to stream
content from home, make sure that this IP address is accessible outside your building.

OnlineExpert MediaServer Installation Guide

LearnKey, Inc. © 2004

Page 18 of 20
Rev. 06/2/2004



OnlineExpert MediaServer Installation Guide

Perform Server Test
After you have successfully set up your server, go to a client, open IE and access your OnlineExpert
website. Log in as a User in a group that has been configured.

Perform server functionality tests by launching a course assigned to your enterprise and verify
that all three file types play properly. 1) Windows Media files (author headshots) 2) Flash Files
(graphic training files) 3) Lab files

NOTE: Make sure that ALL courses assigned to ANY of your users in your enterprise are installed on
the MediaServer. If there is a course that has been assigned to any of your users from LearnKey that
are not assigned to your enterprise you will receive an error "Cannot locate Media" when that course is
accessed.

If you have any problems accessing training or setting up your OnlineExpert MediaServer, contact your
LearnKey Technical Support (USA) (800) 482-8244 or (435) 674-9733 7 AM to 5 PM MDT.

Network Infrastructure

Network Infrastructure - Bandwidth

One of the most commonly asked questions about the OnlineExpert system is how much bandwidth
does the system consume. The good news and the short answer is not as much as you may think.
Unfortunately the longer and more technically correct answer requires a complete analysis of the
existing network infrastructure and utilization patterns. Before you can predict what effect introducing
the OnlineExpert system will have on your system you need to know the current status.

The process of undertaking such an analysis is beyond the scope of this guide, but in undertaking such
an analysis the following key issues should be identified at a minimum to form a known baseline:

1. Maximum current bandwidth and utilization patterns
2. Average bandwidth utilization
3. Performance testing and network loading to determine current and potential bottlenecks

When calculating the effect of OnlineExpert on bandwidths there are several factors that need to be
taken into consideration:

Average Number of Simultaneous Users
Your organization may have 100 people that engage in training using the OnlineExpert system.
However, on average only 10 people would be engaging in the training at any given time.

Calculating Maximum Bandwidth (worst case scenario)
OnlineExpert is available in a 200Kb format, which means the maximum bandwidth a single stream
will consume is 200Kb.
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Example: Simultaneous Users x Max. Stream Rate = Max. Bandwidth

Simultaneous Users Max Stream Rate Max Bandwidth
10 Users 200K 2000K
100 Users 200K 20000K

Worst-case scenario's are interesting and should be considered, however, in practice it is very unlikely
10 users would use 2000K of bandwidth. The above scenario assumes all training presented by the
OnlineExpert system is at 200K all of the time. In practice, this is not the case and average bandwidth
information is often of more use.

Calculating Average Bandwidth (everyday practice)

OnlineExpert training consists of 3 components, Training, Labs and Testing. Both the Labs and Testing
sections are web based components and do not involve data streaming so bandwidth utilization by these
components is minimal. Only the training component contains streamed data and requires bandwidth
considerations.

This Training component is capped at a 200K data limit. However, only headshots play at the 200K
rate. All other clips stream at approximately 90K. With only 1/3 of all streams being headshots this
clearly reduces bandwidth requirements. The average data-streaming rate is 125K (200K capped).

Example:
10 Users 5(Demo / Testing 5 Training 125K 625K
100 Users 50 Demo / Testing 50 Training 125K 6250K

This theoretical figure is approximately 1/3 of the Maximum Bandwidth and is reflective of case study
environments where bandwidth testing involving OnlineExpert has been carried out.

A well designed modern LAN network will easily cope with 100 simultaneous users, all using the
200K-capped streams.
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