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Welcome 

 

Welcome to LearnKeyôs NetworkExpert. This powerful 

network training solution provides on-demand, real-time 

access to our award winning content over your 

organization's intranet. Training content is loaded on a 

server and made available to users throughout the network. 

This network solution gives you engaging instruction - just 

when you need it, centralized course content, a simplified 

training management system, streamlined delivery and 

effective use of your training dollars. 

 

 
Getting Started 

 

SKILLS CHECK 
 

To make the installation, configuration, implementation and management of your NetworkExpert 

training solution successful and stress free, we recommend that you have some prerequisite 

knowledge and skills. Should you be a little rusty in some of these areas, please locate someone 

possessing these skills within your organization in order to assist you. 

 

It is assumed that you are competent and have working knowledge of: 
 

 Microsoft Windows 2008 Server 
 Installation & Setup ï Service Packs 
 Domain Model 
 Security ï File system, Sharing, Users & Groups 
 IE 7.0 or Higher 
 Networking 
 Topology 
 Network Hardware 
 OSI Model 
 Network Utilities 
 Streaming 
 Windows Media Services 
 Windows Media Player Series 9.0 or Higher 
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INSTALLATION PLANNING AND PREPARATION 

 
 

The success of any rollout is planning. A little bit of time spent doing homework before you 

actually stick the CD in the drive and click setup can save you many hours of frustration. As you 

prepare for a NetworkExpert rollout there are several key knowledge areas that should be well 

understood and documented before you begin. This will be time well spent and will make the actual 

installation & configuration process much easier. 

 
To be ready for the installation of the NetworkExpert solution and training content on your server, 

please review the system requirements and have the necessary software, hardware and licensing in 

place. An installation checklist has been included in this manual to ensure a successful installation 

process. 

 

 

 

 

LICENSING 

 

 

It is important to understand the licensing agreements associated with the NetworkExpert product 

installation. Licensing for the NetworkExpert solution is an annually renewable licensed product from 

LearnKey, Inc. A copy of the NetworkExpert license is included at the end of this administration 

manual. Licensing for all third party products are respectively licensed with their companies. 

 

 

 

 

SYSTEM REQUIRMENTS 

 
 

System requirements can be a complex topic and is often a tradeoff between price and performance. 

Finding this fine line between acceptable performance, allowing for projected growth and balancing 

the budget is never an easy task. 

  
The following are not the absolute minimum requirements, but a recommendation that will 

deliver a reasonable level of performance in a wide variety of environments. 
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Installation Checklist 
 

 
SEVER PREPARATION 

 

Be sure to allocate hardware for NetworkExpert training server and review server requirements and 

upgrade if necessary. 

 
 
Recommended hardware specifications: 

 
 

 500 MHz processor or greater 

 512 MB RAM 

 SCSI-2 (UW) Hard Drive (NetworkExpert requires about 40 MB space, and content media 

requires and average of 150-300 MB per session). 

 CD-ROM Drive 

 Monitor & 16-bit video (recommend at least an 8 MB AGP V-Card). 

 100% SB Compatible sound card (required to test client from the server) 

 100 Mega-bit Ethernet connection 

 Recommend ï Backup unit & UPS 

 

 

Verify the operating system- Install Windows 2008, and service packs as needed. It is recommended 

that the latest service pack available be applied. 

 
 

Verify regional options (settings) short date format must be set to one of the following: 

 

MM/DD/YY or MM/DD/YYYY 

DD/MM/YY or DD/MM/YYYY 
YY/MM/DD or YYYY/MM/DD 

 

 

Install & configure the following (as needed): 

 
 

 IE 7.0 or higher 

 Windows Media Services may require operating system disc be available for installation. 

 Install Windows Media Player on the server. 

 Install Adobe Flash Player and Sun Java 
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Network Preparation - For detailed Network and Bandwidth assistance 
 
 

Verify recommended network specifications and upgrade if necessary 
 

 100 Megabit switched network (recommended) 

 Network permissions established 

 Network Protocol- TCP/IP installed 

 Available connection to a SMTP server 

 Admin rights needed to configure server and load software 

 

 
 
Client Workstation Preparation 

 

 

Verify that workstations meet recommended system requirements and upgrade if 

necessary. If you do not have administrative rights, please have your administrator 

complete the installation of the required software below. 

 

 

Minimum Workstation Hardware/Software Specifications: 

 

 500 MHz processor or faster 

 512 MB Ram 

 100 MB available hard disk space 

 Super VGA (800x600) or higher resolution 

 10/100 MB Ethernet connection w/ TCP/IP installed 

 16 bit sound card 

 CD or DVD drive 

 Speakers or headphones 

 Microsoft Windows 2000, XP, Vista, 7 

 Internet Explorer 7.0 or higher 

 Windows Media Player 9 or higher 

 Adobe flash player 9 or higher 

 Sun Java latest version available 
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NetworkExpert Platform LearnKey End User License Agreement 
 

 

REDISTRIBUTION NOT PERMITTED 

 
 

Software License for Network Expert Platform IMPORTANT -- READ CAREFULLY: This 

Network Expert Platform License Agreement ("License Agreement") is a legal agreement between 

you (either an individual or an entity) and LearnKey, Inc. and its suppliers and licensors (collectively 

"LK") for LK's Network Expert Platform and Network Expert content, which includes computer 

software, associated media and printed materials; whether provided in physical form or received on-

line in electronic form ("Software").  You may install only ONE copy of the Software.  By clicking on 

the "I Accept" button, installing, copying or otherwise using the Software, you agree to be bound by 

the terms of this License Agreement.  IF YOU DO NOT AGREE TO THE TERMS OF THIS 

LICENSE AGREEMENT, CLICK ON THE "CANCEL" BUTTON AND/OR DO NOT INSTALL 

THE SOFTWARE. 

 

YOU AGREE THAT YOUR USE OF THE SOFTWARE ACKNOWLEDGES THAT YOU HAVE 

READ THIS LICENSE, UNDERSTAND IT, AND AGREE TO BE BOUND BY ITS TERMS AND 

CONDITIONS. 

 
ANY THIRD PARTY SOFTWARE, INCLUDING ANY NON-LK PLUG-IN THAT MAY BE 

PROVIDED WITH THE SOFTWARE IS INCLUDED FOR USE WITH NETWORKEXPERT 

PLATFORM.  BY USING SUCH SOFTWARE, THEN SUCH USE SHALL BE GOVERNED BY 

SUCH THIRD PARTY'S LICENSE AGREEMENT, AN ELECTRONIC COPY OF WHICH WILL 

BE INSTALLED IN THE DIRECTORY ON YOUR COMPUTER IN WHICH YOU CHOOSE TO 

INSTALL THE SOFTWARE. 

 

 

SOFTWARE OWNERSHIP 
 

 

a. This is a license agreement and NOT an agreement for sale. Title, ownership rights and intellectual 

property rights in and to the Software (including any images, animations, video, audio, music, training 

materials, method, design, management systems, text and all components incorporated into the Software), 

accompanying printed materials and any copies you are permitted to make herein are owned by LK or its 

suppliers and are protected by United States copyright law, and related intellectual property rights. User 

Entity shall own all information created by the management systems including all stored information 

related to individual profiles, activity, and test results. You may (a) make one copy of the Software solely 

for backup or archival purposes (in accordance with customary practices for such purpose), provided such 

copy must contain all of the original Software's proprietary notices, or (b) transfer the Software to a single 

hard disk, provided you keep the original solely for backup or archival purposes.  Your rights to use the 

Software are specified in this License Agreement, and LK retains all rights not expressly granted to you in 

this License Agreement. Nothing in this License Agreement constitutes a waiver of LK's rights under U.S. 

or international copyright law or any other federal or state law. 
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GRANT OF LICENSE 

 

 
b.   Subject to the provisions contained herein, LK hereby grants you a non-exclusive, non-transferable 

license to install and use the version of the software specified by your server platform license key for 

a period of one year from the date of this Agreement and renewable annually. 
 

c. Installation: You may install ONLY ONE COPY of the Software on a single computer containing 

one or more central processing units ("CPU's"). 

 

d.   Use: You may use your installed copy of the Software to deliver streamed LK training content (e.g., 

audio, video or other media only as specifically enabled by the license which accompanies the 

Software), limited by your network bandwidth infrastructure.  No guarantee of a number of concurrent 

streams is inferred by this agreement. A "Stream" means the stream of digitally encoded data that 

delivers the LK Media type associated with the Software you have licensed to a single end-user client 

computer. 

 

 

LIMITATIONS OF YOUR LICENSE 
 

 

e. No Resale:  YOU MAY NOT, UNDER ANY CIRCUMSTANCES, RESELL, SUB-LICENSE OR 

DELIVER THE SOFTWARE OR STREAMS ON A STAND-ALONE BASIS TO ANY THIRD 

PARTY.  IF YOU DESIRE TO RESELL THE SOFTWARE, PLEASE CONTACT LK IN ORDER 

TO PARTICIPATE IN ITS RESELLER PROGRAM.  Notice to Users.  You agree to inform all users 

of the Software, other than End Users receiving Streams, of the terms of this License Agreement.  

 

f.    Dual-Media Software:  You may receive the Software in more than one medium (e.g., by electronic 

distribution and on CD-ROM).  Regardless of the type or size of medium you receive, you may use 

only one medium that is appropriate for your single computer.  You may not use or install the other 

medium on another computer.  You may not loan, rent, lease, grant a security interest in, or otherwise 

transfer the other medium to another user. 
 

g. No Copying: You may not copy the Software or documentation except to make a single copy of the 

software for archival purposes only; as long as said copy contains all of the original Software's 

proprietary notices. 
 

h.   No Modifications or Reverse Engineering:  You may not modify, translate, reverse engineer, 

decompile or disassemble (except to the extent that this restriction is expressly prohibited by 

applicable law), or create derivative works based on the Software.   

 

         i.     Rental/Transfer: You may not rent, lease, sell or transfer the Software or documentation                              

   without LK's express written consent, which LK may withhold in its discretion.  

 

j.    Audit Rights: You shall permit LK to audit your compliance with this License Agreement, as LK 

deems reasonably necessary. 
 

k. Reservation of Rights.  All rights not expressly granted to you are reserved to LK. 
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THIRD PARTY RIGHTS 

 

 
j. LearnKey Inc. warrants that it has obtained all third party rights and licenses to the performerôs 

publicity and privacy rights and the full motion video content incorporated into the product and which 

are required for exercise of your rights granted under this Agreement.  LearnKey Inc. has obtained all 

licenses and has paid and/or will timely pay at its sole expense all royalties and other payments for the 

right to incorporate the performersô/artistsô likeness and full motion video into the products. 

 

 

PILOT AND BETA RELEASE VERSIONS 

 
 

k.   In the event that the Software is a pilot or beta release version, the terms of this Section shall apply. 

Your license to use the Software expires 30 days after installation (or such other period as indicated by 

the Software) and the Software may cease to function. The Software you are receiving may contain 

more or less features than the commercial release of the LK Product that LK intends to distribute. 

While LK intends to distribute a commercial release of the Software, LK reserves the right at any time 

not to release a commercial release of the Software or, if released, to alter features, specifications, 

capabilities, functions, licensing terms, release dates, general availability or other characteristics of the 

commercial release.  You agree that the Beta Release Versions are not suitable for production use and 

may contain errors affecting their proper operation.  You agree that you will not do anything to 

circumvent or defeat the features designed to stop the Software from operating after the license 

expires. 

 

  

UPGRADES 

 

 
l. You shall be entitled under this License Agreement to receive maintenance updates, or corrections to 

the Software during the duration of this license. 

 

 

PRODUCT WARRANTY 

 

 
m.  LK warrants that all products delivered shall be the latest version (most current), materials and 

workmanship.  LK agrees to repair and replace, at its expense, any defects found on individual 

examples of the products at the earliest opportunity.  Specifically, LK makes no representation or 

warranty that the software or documentation are ñerror freeò, or meet any userôs particular standards, 

requirements, or needs.  In all events, any implied warranty, representation, condition, or other term 

is limited to the physical media and documentation and LK will at its option (a) repair or replace the 

defective unit, (b) reimburse for the exact amount of the invoice that was specific to the defective 

element with prior approval from LK. 
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DISCLAIMER OF WARRANTIES/LIMITATION OF LIABILITY 

 

 
n.   THE SOFTWARE AND DOCUMENTATION ARE PROVIDED AS IS WITHOUT WARRANTY 

OF ANY KIND. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW. LK 

FURTHER DISCLAIMS ALL WARRANTIES; INCLUDING WITHOUT LIMITATION ANY 

IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR 

PURPOSE, AND NON-INFRINGEMENT.  THE ENTIRE RISK ARISING OUT OF THE USE OR 

PERFORMANCE OF THE SOFTWARE AND DOCUMENTATION REMAINS WITH YOU. TO 

THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL LK 

OR ITS SUPPLIERS BE LIABLE FOR ANY CONSEQUENTIAL, INCIDENTAL, INDIRECT, 

SPECIAL, PUNITIVE, OR OTHER DAMAGES WHATSOEVER (INCLUDING, WITHOUT 

LIMITATION, DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION, 

LOSS OF BUSINESS INFORMATION, OR OTHER PECUNIARY LOSS) ARISING OUT OF 

THIS AGREEMENT OR THE USE OF OR INABILITY TO USE THE PRODUCT, EVEN IF LK 

HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. LK's TOTAL LIABLITY 

FOR ANY DIRECT DAMAGES SHALL NOT EXCEED FIVE DOLLARS ($5.00).  BECAUSE 

SOME STATES/JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF 

LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, THE ABOVE 

LIMITATION MAY NOT APPLY TO YOU. 

 

 

INDEMNIFICATION 

  
o.   This software is intended for use only with properly licensed LK media and custom content.  You 

agree to hold harmless, indemnify and defend LK, its officers, directors and employees, from and 

against any losses, damages, fines and expenses (including attorneyôs fees and costs) arising out of or 

relating to any claims that you have copied or transmitted any materials (other than materials 

provided by LK) in connection with the Software in violation of another party's rights or in violation 

of any law. If you are importing the Software from the United States, you shall indemnify and hold 

LK harmless from and against any import and export duties or other claims arising from such 

importation. 

 

 

TERMINATION 

 
p.   This Agreement and your right to use this Software automatically terminates if you fail to comply 

with any material provision of this Agreement. LK may terminate this License at any time by 

delivering notice to you and you may terminate this License at any time by destroying or erasing 

your copy of the Software. Any party may terminate this Agreement if the other party fails to 

perform any of its material obligations under this Agreement and such failure is not corrected within 

thirty (30) days after receiving written notice of such failure from the other party, including failure to 

pay any undisputed amounts due hereunder. Upon termination you will stop utilizing any and all LK 

products being used under license, will erase all LK Network Expert content from all computers and 

will surrender any software or LK media or hardware to LK, Inc. 
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NO ASSIGNMENT 

 
q.   This Agreement is personal to you and/or the entity you represent, and may not be assigned without 

LK's express written consent. In the event that you are an entity that merges with another entity or are 

acquired by another entity during the Term, you shall provide written notice of such merger or 

acquisition not later than the date on which any public announcement is made. If LK does not consent 

to assignment of this Agreement to the new or acquiring entity in such merger or acquisition, LK may 

terminate this Agreement on thirty (30) days' written notice.  Both parties shall perform under this 

Agreement until such termination is effective. 

 

 

U.S. GOVERNMENT RESTRICTED RIGHTS 

 
r. This Software and documentation are provided with RESTRICTED RIGHTS. Use, duplication or 

disclosure by the Government is subject to restrictions set forth in sub-paragraphs (a) through (d) of 

the Commercial Computer Software--Restricted Rights at FAR 52.227-19 when applicable, or in 

sub-paragraph (c)(1)(ii) of the Rights in Technical Data and Computer Software clause at DFARS 

252.227-7013, and in similar clauses in the NASA FAR supplement, as applicable. Manufacturer is 

LearnKey, Inc. 35 North Main St. George, UT  84770. You are responsible for complying with all 

trade regulations and laws both foreign and domestic.  You acknowledge that none of the Software 

or underlying information or technology may be downloaded or otherwise exported or re- exported 

(i) into (or to a national or resident of) Cuba, Iraq, Libya, Sudan, North Korea, Iran, Syria or any 

other country subject to a U.S. embargo; or (ii) to anyone on the U.S. Treasury Department's list of 

Specially Designated Nationals or the U.S. Commerce Department's Denied Parties List or Entity 

List. By using the Software you are agreeing to the foregoing and are representing and warranting 
that (i) no U.S. federal agency has suspended, revoked, or denied you export privileges, (ii) you are 

not located in or under the control of a national or resident of any such country or on any such list, 

and (iii) you will not export or re-export the Software to any prohibited county, or to any prohibited 

person, entity, or end-user as specified by U.S.  Export controls. 

 

MISCELLANEOUS 

 
s. This License Agreement shall constitute the complete and exclusive agreement between us, 

notwithstanding any variance with any purchase order or other written instrument submitted by you, 

whether formally rejected by LK or not. The acceptance of any purchase order you place is expressly 

made conditional on your consent to the terms set forth herein. The terms and conditions contained in 

this License Agreement may not be modified except in writing, duly signed by you and an authorized 

representative of LK. If any provision of this License Agreement is held to be unenforceable for any 

reason, such provision shall be reformed only to the extent necessary to make it enforceable, and such 

decision shall not affect the enforceability of such provision under other circumstances, or of the 

remaining provisions hereof under all circumstances. This License Agreement shall be governed by 

the laws of the State of Utah, without regard to conflicts of law provisions, and you hereby consent to 

the exclusive jurisdiction of the state and federal courts sitting in the State of Utah.   

Any and all unresolved disputes relating in any way to, or arising out of, the Software, your use of the 

Software or this License Agreement shall be submitted to arbitration in the State of Utah; except to 

the extent that you have breached or have indicated your intention to breach this License Agreement 

in any manner which violates or may violate LK's intellectual property rights, or may cause 

continuing or irreparable harm to LK (including, but not limited to, any breach that may impact LK's 

intellectual property rights, or a breach by reverse engineering), LK may seek injunctive relief, or any 

other appropriate relief, in any court of competent jurisdiction.  

 



Network Expert 5.2.X Administration 
Manual 
LearnKey, Inc. © 2001 - 2009 

Page 12 of 42 
Rev. 01/21/11 

 

Administration Manual 
 

 

 

Any arbitration of a dispute under this Agreement shall be conducted under the rules then prevailing 

of the American Arbitration Association. The arbitrator's award shall be binding and may be entered 

as a judgment in any court of competent jurisdiction. This License Agreement will not be governed 

by the United Nations Convention of Contracts for the International Sale of Goods, the application of 

which is hereby expressly excluded. 

 

© 2009 LearnKey, Inc. and/or its suppliers. P.O. Box 2317, St. George, UT  84771.   U.S.A.  All rights 

reserved. 

 

LearnKey, Inc.  

PO Box 2317 

St. George, UT  84771  

(435) 674-9733 

 www.learnkey.com 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.learnkey.com/


Network Expert 5.2.X Administration 
Manual 
LearnKey, Inc. © 2001 - 2009 

Page 13 of 42 
Rev. 01/21/11 

 

Administration Manual 
 

 

 
 

 
 

 

Setup for Windows Server 2003 
 

 

Windows Media Services Setup 
 

 

Step 1 

 
Click the start button. Then click the 

control panel. Then click Add or Remove 

Programs. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Step 2 

 
Click the ñAdd/Remove Windows 

Componentsò button.
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Step 3 

 

 
 

 

Step 4 

 
Scroll down to the bottom and select 

ñWindows Media Servicesò 

 
After selecting ñWindows Media 

Servicesò click ñnextò and the installation 

will complete 

 

Click Administrative ToolsĄ 

Windows Media services 
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Step 5 

 

 

 
 

 
 

Step 6 

 
Click the + next to your server name 

in order to access publishing points.   

 

Right-Click on Publishing Point and 

Left-Click ñAdd Publishing Point 

(Advanced)ò. 
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Step 7 

 

 
 

 
Step 8 

 

 

Click the ñOn-demandò button. 

Under Publishing Point Name, type 

RealCBT 

 
Under Location of content, be sure to browse 

to the C:\NetworkExpert\Movies Folder. 

Make sure it appears as you see at left. 

Click OK and verify the new Publishing 

 Point 

 

 
Close Windows Media Services 
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ODBC Configuration 
 

Step 1 
 

 

 
 
 
 

Step 2 

 
To configure ODBC, go to the following 

location in your  Start menu: 

 
StartĄProgramsĄAdministrative 

ToolsĄData sources (ODBC) 

 
Click the ñSystem DSNò tab. 

 
Click the ñAddò button.

 

Select CodeBaseOdbcStand and click on 

the Finish button 

 
Data Source Name is realcbt 

Leave Description as default 

 
Data Directory needs to be the same path 

as you previously installed your 

NetworkExpert databases 

Locking Attempts is 10 

 
Default location is 

c:\NetworkExpert\databases 

 
Choose ñMachineò from the 

ñCollating Sequenceò list. 
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IIS 6.0 Settings 
 

Step 1 
 

 
 

 

 
 

Step 2 

 
From the Start menu, launch ñInternet 

Information Services (IIS) Managerò

 

To create a new website, right-click on 

Web Server Machine Name, point to 

ñNewò and click ñWebsiteò. 



Network Expert 5.2.X Administration 
Manual 
LearnKey, Inc. © 2001 - 2009 

Page 19 of 42 
Rev. 01/21/11 

 

Administration Manual 
 

 

 
 

 
Step 3 

 

 

 
 
 
 

Step 4 

 
Web Site Creation Wizard will Begin. 

Click the Next button to continue. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

In the Description box type 

ñNetworkExpertò and click next. 
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Step 5 
 

 

 
 
 
 

Step 6 

 
All Unassigned will be the default IP 

Address for the website. 

 
In the IP address list, click the IP address 

for this Web site. 

 
Click the Next button to continue. 

Leave all other fields as default. 

 

Enter the Path to your home directory. 

You have two ways to accomplish this. 

1. Type the path directly into the text box. 

 
2. Browse to locate your directory.  

Make sure you allow anonymous 

access to the site. 

Click the Next button to continue. 
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Step 7 
 

 

 
 
 
 

Step 8 

 
Set Read and Run permissions within the 

Web Site Access Permissions list. 

 

Click the Next button to continue. 

 

Click Finish. 
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Step 9 
 

 

 
 
 
 

Step 10 

 
Next, right click the cgi-bin icon within the 

NetworkExpert website. 

Click Properties. 

 

Within the ñExecute Permissionsò list, click 

ñScripts and Executablesò
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Step 11 
 

 

 
 

 
 

Step 12 

 
Click the OK button and close the 

window. 

 

You will need to create three virtual 

directories; 

 
CREATE VI RTUAL DI RECTORY #1 

 
Right-click the NetworkExpert Web site, 

point to New and then click Virtual 

Directory. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NOTE: When the applet is loaded to handle the new file types, it tries to pull the LTF files through the 

browser on port 80 from the movies folder which it does not have permission to do. In order to solve 

this issue, do the following in IIS: 
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Step 13 
 

 

 
 

 
 
 

Step 14 

 
Once the wizard begins, click the Next 

Button. 

 

In the alias text box, type: RealCBT 

 
Note: You CANNOT change this. It 

MUST be RealCBT, or it will not 

function. 
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Step 15 
 

 

 
 
 
 

Step 16 

 
Browse to your movies location. 

Click the Next button to continue. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Set Read and Run permissions within 

the Access Permissions list. 

 

Click the Next button to continue. 
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Step 17 
 

 

 
 
 
 

Step 18 

 
Click the Finish button. 

 

CREATE VI RTUAL DI RECTORY #2 
 

Right-click the NetworkExpert Web site, 

point to New and then click Virtual 

Directory. 
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Step 19 

 

 
 
 

 

Step 20 

 
 
 

Once the wizard begins, click the Next 

button. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

In the alias text box, type: NE_LTFS. 

Note: You CANNOT change this. It 

MUST be NE_LTFS, or it will not 

function. 
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Step 21 
 

 
 

 

Step 22 

 
Browse to the LTFS folder. 

 
Click the Next button to continue. 

 
Set Read and Run permissions within  

                                    the access permissions list. 

  

Click the Next button to continue. 
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Step 23 
 

 

 
 
 
 

Step 24 

 
Click the Finish button. 

 

CREATE VI RTUAL DI RECTORY #3 
 

Right-click the NetworkExpert Web site, 

point to New and then click Virtual 

Directory. 
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Step 25 
 

 

 
 
 
 

Step 26 

 
Once the wizard begins, click the Next 

button. 

 

In the alias text box, type: NE_LTFSQuiz. 

 
Note: You CANNOT change this. It 

MUST be NE_LTFSQuiz, or it will not 

function. 
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Step 27 
 

 

 
 
 
 

Step 28 

 
Browse to the LTFSQuiz folder. 

Click the Next button to 

continue. 

 
Set Read and Run permissions. 
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Step 29 

 

 
 
 

 

Step 30 

 
 
 

Click the Finish button. 

 

You will now notice several new folders 

inside your virtual NetworkExpert site. 

 
Note:  Numbered folders may be missing if 

you havenôt yet installed courses. 



Network Expert 5.2.X Administration 
Manual 
LearnKey, Inc. © 2001 - 2009 

Page 33 of 42 
Rev. 01/21/11 

 

Administration Manual 
 

 

 
 

  

 
 

PHP Configuration 

 
Step 1 

 

 
 
 

 
Step 2 

 

 
 
 
 
 

To access the PHP Configuration, you 

will need to enter the IIS Manager and 

click on the websites folder. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Right-Click NetworkExpert and select 

ñPropertiesò
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Step 3 

 

 
 
 

 
Step 4 

 
 
 

From the NetworkExpert Properties 

window, click the ñHome Directory Tabò. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

You will notice a configuration button 

within the bottom right hand area of the 

window.  

 

Click the configuration button. 
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Step 5 

 

 
 
 

 

Step 6 

 
 
 

From the Application Configuration 

window, click the ñAddò button to access 

the Add/Edit Extension Mapping Screen. 

 

Browse to:  

C:\NetworkExpert\PHP4\php4isapi.dll  

 

Add .php as the extension. 
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MIME Types 
 

Step 1 

 

 
 

 
 
 
 

Step 2 

 

 
 
 
 
 

Open IIS Manager, Right- Click 

the ñNetworkExpertò website 

and Left-Click the ñPropertiesò 

menu option. 

 

Click the ñHTTP Headersò tab.  

 

Click the ñMIME Typesò button. 
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Step 3 

 

 
 

 
 
 
 

Add Web Service Extensions 

 
From IIS Manager click Web Service Extensions 

 
 
 

Click the New button and follow the 

wizard instructions.  

 

Create a MIME type for the ñ.LTFò 

extension. 

 
Use .LTF as the extension and use 

application/x-lk-rlestream as the MIME 

type. 
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Step 2 

 

 
 
 

 

Step 3 

 
 
 

Click the hyperlink ñAdd a new Web 

service extensionò 

 
Create a new extension for PHP 

 

Create a new extension for PHP 

 

 

Make sure to set extension status to       

Allowed by clicking the checkbox.
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Step 7 

 

 
 
 

 

Step 8 

 
 
 

Repeat Step 2 and create a new extension 

for NetworkExpert.  

 

Make sure there isnôt a space between 

Network and Expert. 

 

Note the two new extensions and the 

status.  

 

Close IIS Manager 
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Adding Training Course Content 

 
All courses purchased will need to be manually installed after the Platform Installation is complete. 

 

 

1. Insert the Content CD-ROM 

into the CD-ROM dr ive. 

Locate the Setup.exe file in 

the root dir ectory and then 

execute the file. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
3. Click OK when installation 

process has completed 

successfully. 

 
NOTE:  The new LearnKey 

training course is now 

available to assign to your 

users by logging into the 

Learning Management 

System. 
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LMS - Create a test account &  course 

 
To access the LMS, open Internet Explorer and enter the following URL: 

Http://yourserverIPaddress/learnkey/admin 

Add this address to your bookmarks for easy recall, however, this URL should only be 

known by the Administrator. 
 

1. Login as the default  

Administrator . 

 
Username = Admin Password 

= Admin 

 
It  is recommended that this 

Username and Password 

combination be changed after 

first  login 
 
 
 
 
 
 
 
 

 
2. Create a test user account 

Username = test 

Password = test 

http://yourserveripaddress/learnkey/admin
http://yourserveripaddress/learnkey/admin
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Perform Server Test 

 

After you have successfully created a test user account and set up your client on the server, 

open IE and access the website. 

f. Login as the Administrator (User Name ï Admin, Password ï Admin (case 

sensitive). g.   Verify that you have a test user in the system and that you have a 

course assigned. 

h.  You can also assign one of the other courses you have just installed to your new user. 
i. Log out as the Administrator and log in as your new user. Access one of the 

assigned courses to verify that the server has been set up properly. 

j. Also take a moment and perform server functionality tests by: 

ü  Checking all stream data types ï Headshot* / Creative* / Motion 

Tool* 

ü  Checking Index * 

ü  Checking Labs* 

ü  Checking Tests ï Item Review* / Steps* / Reference* / Report* 

 

 
 

Once you have successfully accessed the training, as a client, from the server, you can then 

move on with confidence to set up the workstations. NOTE: If there is not a sound card 

installed on the server, you will  not experience any audio and your playback will be 

sluggish. 

 
 

 

 

I f you have any problems accessing training or setting up your Network Expert Platform, 

contact your 

LearnKey Representative or Network Expert Technical Support (USA) (800) 482-8244 or 

(435) 674-9733 7AM to 6 PM MST. 
 


